
DRIVERS - COMPATIBILITY CHART
This compatibility chart describes operating system versions supported by Evolis drivers solutions (desktop and mobile solutions). Other versions are not supported but installation is allowed. 
Evolis printer drivers are qualified on currently supported versions of operating systems. Evolis declines any responsibility in the event of malfunction, limitation, or compatibility issues resulting directly from a problem with the operating system or its publisher, independently of Evolis printer drivers.
If an issue originates from the operating system itself, it must be corrected by the system publisher and falls outside Evolis responsibility.

BADGY

Agilia Primacy 2 Zenius 2 Primacy
Primacy 

Lamination
Zenius Elypso

KC 
Essential

KC Prime KC Max
KC200 & 
KC200B

KM500B & 
KM2000B

Avansia Avansia Lamination Quantum2 Tattoo RW 2
Badgy 

100 & 200
Access Flex Duplex

Windows
Drivers Avansia Premium Suite

x86 / x86_64
Badgy Premium Suite 2 

x86_64

Windows 11 (1)                 

Windows 10 (1)                    

Windows Server 2022               

Windows Server 2019               

Windows Server 2016               

macOS
Badgy Premium Suite 2 

x86_64 / ARM64 (3)

macOS 26 (Tahoe) (4)            10.6 to 10.11    

macOS 15 (Sequoia) (4)            10.6 to 10.11    

macOS 14 (Sonoma) (4)            10.6 to 10.11    

Linux (5)
Drivers

x86_64, ARM64

Ubuntu (20.04 and higher)            
RPM / DEB 
packages

Upon request

Kylin OS (v10 SP1 2503 and 
higher)             Upon request

Android (6)

Android 13 and later          

iOS (6)

iOS 18 and later          

(1) Compatible only from 22H2 version and later.
(2) DHCP network configuration not available on Evolis Premium Suite 2 & Edikio Premium Suite 2 for macOS.
(3) ARM64: compatible with Apple Silicon (M1 / M2 / M3 / M4) architectures for macOS and Apple architectures for iOS.
(4) Evolis Premium Suite 2 available only in minimal mode (without end-user alerts and notifications).
(5) Evolis Linux drivers have been qualified on Ubuntu 20,04 and Kylin OS v10 SP1 2503. Other Linux distributions and architecture are not supported by Evolis but installation is allowed.
(6) Android / iOS compatibility concerns Evolis Print Service app (mobile app available on Google PlayStore and App Store). Contact Evolis or check Evolis website for further details about compatibility with manufacturers models and Android / iOS versions.

: Certifications approved: Microsoft hardware certification (Microsoft tests have been validated on this version),

Upon request

Upon request

Evolis Print Service
ARM64

Evolis Print Service
ARM64

Evolis Print Service
ARM64

Evolis Print Service
ARM64 (3)

Evolis Print Service
ARM64 (3)

Evolis Print Service
ARM64 (3)

Evolis Premium Suite 2 (2)
x86_64 / ARM64 (3)

Drivers 
x86_64 / ARM64 (3)

Drivers
x86_64 / ARM64 (3)

Edikio Premium Suite 2 (2)
x86_64 / ARM64 (3)

Evolis Premium Suite 2 (4)
x86_64 / ARM64

Drivers
x86_64 / ARM64

Drivers 
x86_64 / ARM64

Drivers
x86_64, ARM64

EVOLIS EDIKIO

Evolis Premium Suite 2 
x86_64

Evolis Premium Suite 1 
x86 / x86_64

Drivers
x86 / x86_64

Edikio Premium Suite 2
x86_64
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